Accessing IHS SmartCare

BHCS Services

Primary Health Care Providers and their
clinical staff may call to consult on any
psychiatric/behavioral health issue that is
of concern to their practice by calling our
triage line (888) 660-6616.

The CA Area IHS Native American
SmartCare team can provide telephone

and televideo consults with written reports.

Families presenting with behavioral health

concerns can be referred to your clinic;s
behavioral health service or they may call
to speak with the CA Area IHS Native
American SmartCare team free of
charge @ (888) 660-6616.

CA Area IHS Native American SmartCare
is readily available for provider needs,
Monday-Friday
8:30am-4:30pm.

Contact our team directly at:

Primary Care Provider Line:

(888) 660-6616

Email: NativeAmerican.SmartCare@vistahill.org

Patient/Parent line:

(888) 660-6616

Email: FamilySupport.SmartCare@vistahill.org
www.vistahill.org/NativeAmerican.SmartCare
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The Native American SmartCare
program is funded by the
California Area Indian Health Service.
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Behavioral Healthcare
Consultation Services for
Native American Youth
and Their Families
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CA Area IHS Native American SmartCare
understands that primary care providers
can be an important resource for families
facing behavioral health challenges.

The SmartCare Clinical Team is here
to support and guide Primary Care
Providers by offering psychiatric and
behavioral health consultation.

Our “Ready for Health” phone
service for parents provides guidance in
accessing helpful community resources.

. Program Description

SmartCare provides real time access for
psychiatric/behavioral health consultation
for clinicians and clinic staff serving youth
and parents.

SmartCare offers consultation services to
help providers in:

e Assessment and Intervention

e Recommendations for
Psychotropic Medication,
When Indicated

¢ Connecting Patients with
Behavioral Health Community
Resources in Their Area

Our multidisciplinary clinical team
includes Psychiatrists and other
Behavioral Health Specialists.

SmartCare services are funded by the
California Area Indian Health Service.

SmartCare services are free of charge

to providers and patients.

Honored to be working with you
from Kumeyaay land!

. Services for Providers

¢ Real time clinical consultations
phone, emall, teleconferencing,
televideo services, reports.

¢ Care support and service linkage
for parents and youth through
our “Ready for Health” patient
phone call line.

¢ Psychiatric Consultation
and Coaching

¢ Bio-Psycho-Social-Cultural
Formulations

* Newsletters and Training
Opportunities
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